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FROM THE DESK OF STEVE ELLIS
MAILING ADDRESS: 2496 SYLVIA LANE, VENICE, FL 34292
PROPERTY ADDRESS: 180 S. BROADWAY RD.- OFFICE, ENGLEWOOD
PHONE: (941) 350-7867 FAX: (941) 485-4321

Web Page Address: www.HeronCoveFL.com

October 24, 2007
Dear Future Customer:

I have been working with Gary Hall, a Certified Technician with Anthony Fiore
Construction. Mr. Hall typically cleans carpets for me and when needed removes
unwanted odors from carpet due to pet or smoke odors. Mr. Hall has also made
himself available when I needed water extraction; due to broken pipes and we all
know that pipes never break during normal business hours. Mr. Hall does what he

says he will do and he stands behind his work.

I have also used Anthony Fiore Construction to do the needed repairs caused by
the above mentioned water damage. When Anthony Fiore Construction finished
the drywall repairs, I could not see where the repair ended and the original

drywall began.

Thank you,

Staestn

Steve Ellis
Property Manager



To: Gary Hall, Director of Sales
Carpet Cleaning, Etc. Services
Anthony Fiore Construction, Inc.

Dated: 9/12/2007

Re Customer Testimonial
Permission granted 10 be used only for purpose intended as expressed verbally

As Always, happy to help W@W’C—)m

If home is where the heart is, then mine were both broken. Our tenants finally left after
an 18-month rental of our family-vacation home in Rotonda. What was lefl behind was
a huge dirty-aftermath and the headache of getting clean-up started

I remembered Anthony Fiore Construction had a new division of carpet cleaning
Gary Hall, Director of Sales, called me back, and met me on my busy schedule to get
started Gary and team explained everything they were going to do and got 1o work,
I mean hard work.

The results were very satisfactory! Black-tarred grout and floor tile gleamed once again.
Mymﬂﬂmdﬁnfﬂuidﬂndﬂﬂﬂd,mﬁd@mﬂuﬂhﬁ.ﬂ'ﬂﬂmﬁtﬂ:
damp Professionally brushed carpets felt good and ready for new guests

Reliable, Knowledgeable, and Well-Equipped 1o do a 2-story building, Fiore, Inc. is the
only company | will use 1 know a good thing when | see it. My job was their pnde

Tried, Tested, and True. Call me on it.... My keys are in Gary's hands.
And he has no idea what is next, but 1'm trusting he has all the right ‘solutions.’

Signed A Believer,

Lisa M. Medico,
Private Housekeeper on Boca Grande
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